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our Ref N
Dear Mr. || EEGEB

| wish to acknowledge receipt of your sixteen complaints to the Data Protection Commissioner
in Ireland concerning Facebook Ireland Limited.

The Data Protection Commissioner, under Section 10 of the Data Protection Acts 1988 &
2003, will investigate your complaints using his full legal powers if necessary, Our
investigations will commence very shortly. However, it is impossible to indicate, at this point,
how long it will take to complete our investigations. We will, of course, contact you during the
course of our investigations if we require any further information from you in relation to your
complaints. If there are significant developments during the course of our investigations, we
may advise you of them.

The first step in any investigation is to give the party about whom the complaints are made an
opportunity to respond. We have already communicated your complaints to Facebook Ireland
for this purpose.

Our approach to complaints, as provided under the Acts, is to try to reach an amicable
resolution to the matter which is the subject of the complaint. In cases where it is not possible
to reach an amicable resolution, a complainant may ask the Commissioner to make a formal
decision under Secticn 10 of the Acts as to whether a contravention has occurred.
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We would ask that you quote the reference number above in all correspondence to this Office
to assist us in dealing efficiently with your complaint.

Yours sincerely

1'1'(»-/‘
Tony Delaney .
Assistant Commissioner

Canal House, Station Road, Portarlington, Co.Laois
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We do not long for compensation of damages. We do not think we have directly suffered from facebooks brach of privacy laws. Therfore we do not plan to sue Facebook in an Irish court.
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